Indane Gas 



Indane Gas Booking lnformation:-Another marvel in the world of fuel is the very famous Indane 
Gas. A name that needs no introduction and has been a very essential part of our day to day lives 
since 1960's. The commendable work of the company is that it has spread its company even to the 
most inaccessible parts of India including LEH which is about thirty five hundred metres above see 
level. Today the company is serving more than one point two million homes. Capturing all 
residential, commercial, industrial sectors the Indane Gas has opened more than eighty nine 
bottling plants across the country. 
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The system would provide you the reference for refill booking and if you are using it for the first 
time it will prompt you to register your phone number from which you called. After the initial 
registration, for future booking, registered users can dial Indane IVR number from the registered 
phone number and select an option through the interactive mode for 

a) refill booking or 

b) registering complaint 

c) for status of the previous booking. 

If refill booking is opted for, the system would respond with the reference number for refill booking 
and an SMS will send be send your mobile with reference number. 

The IVR system would prompt the user to enter the requisite consumer code which would help it tc 
identify the user. Once above task is accomplished, it is imperative to enter the gas booking 
number which is important to track the request for a particular gas cylinder. 

Suffix and prefix alphabets play a very important role in the booking of the gas cylinders. It is 
important to press the 1 and 2 digits for subsequent information and checking the status. 

To obtain information about the status through SMS, it is important to use the word IOC which i< 
followed by the STD code along with the number of the distributor. 



To ascertain the exact status, it is also important to enter the consumer number which would go a 
long way in finding the exact indane gas booking status. 

It is essential to register the mobile number to accomplish the task without any hiccups. Once 
registration is done it is easy to send SMS and obtain the status in an effective manner. 

Steps For Online Booking:-First time, dial the respective Indane Gas IVR number of your area frorr 
your landline/mobile. 

Patna:9708024365 

Hyderabad: 9848824365 

Chennai: 8124024365 

Bangalore:8970024365 

Kolkata: 9088324365 

Lucknow: 8726024365 

Chandigarh: 9781324365 

Kochi: 9961824365 

Delhi:9911554411 



